Customer Management System that integrates with
sales & production for a seamless experience. IMAGES

BIG Images CMS Technology
To better fulfill its mission BIG Images grows its own

Rapid Quoting

BIG Images prides itself on its rapid quotes. 10 minutes. That’s it. A pdf quote is
emailed to you with everything you requested.

Job tracking

Our system is aware of every job and its stage of production. Better tracking
means fewer errors. It means faster production. It means better service.

File Archiving

Every job BIG Images prints gets archived and stored for future use." The
benefit to BIG Images - we can rapidly search any past job and have access to
all the print files within seconds. The benefit to the customer - we can reprint any
job exactly as before without any effort on their part.

Image Thumbnails

As simple as it sounds this is an incredibly valuable tool - every job that passes
through BIG Images is tagged with a thumbnail that prints out on the Job Order
and the Invoice. Not only does it speed up production by allowing us to rapidly
see which print goes with which line item, but our customers can easily identify
past Invoices with jobs.

" Do not rely on this as a backup service for your files - we only back up the files necessary to re-print a job. We do not backup
editable artwork or your original artwork. We offer no guarantee that your files will be archived. Due to shifting technology it
may be necessary to re-supply BIG Images with new and/or updated files for re-prints.
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